
 

19 September 2024 

 

Dear participants, families, and guardians, 

 

Thank you to everyone who has already engaged with Achieve Australia

(Achieve) and Inclusive Housing Australia (IHA) as part of the transition of

services for you or your loved one.  

 

As outlined in our previous letter, Achieve will be providing Supported Independent

Living and Community Participation services on or about 21 October. We are on

track for a seamless transition that we believe will feel like no change at all for

participants.   

 

From the same time, IHA will be your Specialist Disability Accommodation (SDA)

provider, and will be taking care of the houses you or your loved one lives in.

Achieve and IHA have a lot of experience working together but we deliver services

separately to safeguard each person’s right to make their own decisions and

exercise choice and control.  

 

Download this newsletter in Easy Read here.

Update from Achieve 
 

Invitation to meet our CEO and COO
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Our CEO, Jo-Anne Hewitt, will be in South East Queensland next week from 24 to

27 September.  

 

Jo-Anne plans to visit homes to meet participants and would love to meet you too if

you would like to be part of these occasions. Just get in touch using the contact

details above so arrangements can be made.  

 

You are also invited to join us at a morning tea hosted by Jo-Anne and our Chief

Operations Officer Daniel Kyriacou. 

 

Morning tea details

🗓️  Thursday 26 September 

⏰  10:30am-11:30am 

📍  191 Hudson Rd, Wooloowin 

 

RSVP by emailing seq@achieveaustralia.org.au and please make the subject line

'Morning Tea'.

 

Thank you 

 

Our gratitude to everyone who has already engaged with Achieve. Our general

managers, Ainsley Carpenter and Karen Aurisch, have enjoyed meeting with family

members and staff to learn about the people we will support.  

 

From later next month, Ainsley will have responsibility for South East Queensland

and Karen will remain on secondment to Brisbane for three months.  

 

Ainsley and Karen want to listen and learn and answer any questions you have

including about the paperwork we need families and guardians to sign as part of the
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transition. This includes a Statement of Service, Service Agreement and Consent

form.  

 

Thank you to all families and guardians who have provided their consent for us to

contact you. This has enabled Ainsley and Karen to spend time with Mercy

Community staff to gain a thorough understanding of the support needs of

individuals. 

 

Ainsley and Karen are excited to start visiting people in their homes to get to know

them. If you would like to meet our general managers at your loved one’s home,

please let us know so this can be arranged.   

How to contact us 

 

Please feel free to email seq@achieveaustralia.org.au or phone 0490 381 003 to

arrange to meet with us or to discuss any aspect of the transition.    

 

Where can you meet with us  

 

You can choose to meet with Ainsley and or Karen at our temporary office at 191

Hudson Road, Wooloowin or a nearby café. As mentioned, we can also meet you at

the home of your loved one if this suits best.  

Transitioning staff 

 

We are also pleased to tell you that employment contracts have been issued to

every disability support staff member who supports you or your loved one. We have

extended an invitation to each staff member to meet with Ainsley, Karen or one of

our two senior HR managers in South East Queensland supporting the transition.  
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The team has received a great response from staff with more than half booking in

for a meeting already.  

Update from IHA 

 

We’d like to take this opportunity to introduce you to Rebecca Egan – also known

as Beck [pictured below].  

 

Beck is the Customer Engagement Manager for IHA and brings a wealth of

experience in tenancy and SDA management. She will be your main point of contact

moving forward. 

 

Beck will soon reach out to you by email to provide a new Accommodation

Agreement and Residential Tenancy Agreement. These documents will require your

attention and signature. Beck is available to support you throughout this process

and wants to ensure that everything goes smoothly for you.  

 

If you have any questions or need assistance with the documents, please don’t

hesitate to contact her at rebecca.egan@inclusivehousing.com.au or 1800 442 732. 

New web page created for you 

 

We have created a new page on Achieve’s digital platform to house all the

information we are sending you.  

 

Visit this page at any time to view the Welcome letter from the CEOs of Achieve and

IHA, the Easy Read letter we created, newsletter updates and more. We will be

adding items over time so you can find everything in one place.  

The link is only for our South East Queensland community and cannot be seen

publicly. 
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Until our next update, please don’t hesitate to contact us at

seq@achieveaustralia.org.au or 0490 381 003. 

Achieve Australia, Level 1, 1 Epping Road, North Ryde, NSW 2113, Australia, 1300 22 44 38

Unsubscribe Manage preferences

04/10/2024, 09:39 South East Queensland Updates from Achieve Australia

https://4147914.hubspotpreview-na1.com/_hcms/preview/email/178791039343?portalId=4147914&preview_key=sdTEFGBl&_preview=true&from_buffer=fals… 5/5

mailto:seq@achieveaustralia.org.au
https://hs-4147914.s.hubspotemail.net/hs/preferences-center/en/direct?data=W2nXS-N30h-RsW4pb6_43LMT_4W4ht07b2xWCwrW30kCf_1SC9ddW43QhNL3M7NrTW231V4L2Rrc28W2359c_22XC6gW45XLdy2MX4xCW3H86fY1QxgDkW38z-Ml3b93XQW41BqFp3jfWWwW38t5_v32j9rvW2-thPX3VZnwcW4hNdtJ4hpGhTW2Klx2P41K3PKW3yX3MJ43H84RW45CbX-3gbr6ZW4mv9H84pygbxW2t3j7y3QLcBGW4kbFd625mY-FW1SvlBX1_jTVBW2r8yKz2PFMWJW3b5qB82D0rp8W3JSkDm3j6QfNW256gX52nN81HW3G-7pB2Pxvr-W3M7mMP34DSc9W47lhYP1LmBkjW2PFfZd2HGnsxW1R_lmn3QQq0bW2B0JLb2KpT5GW4hy34H1_sJK8W43HYTG4hdQrhW4rzPsP3LGwqL0&utm_campaign=Referrer%20Channel%20EDM&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8vB2ddd_u1cRl6BAqjbd3JoH1afOFWyjnmlh7YHtz7faGMMV9KqMWKHboEGxXUI9xkJeNQ
https://hs-4147914.s.hubspotemail.net/hs/preferences-center/en/page?data=W2nXS-N30h-StW32kT281LBB7GW2Yr4P541zY73W2PzWzX2-dSNqW1ND1Vl21blSGW2qFKFC3bm8ByW4cj7H_4tGbx8W32CsNR2HW_xKW2PppSP4rg4GrW3JKHDS1LHbDFW47Qbcx2qC8K6W2xzfT_2qWQwTW3F8lFw3V-BFfW3d1W3w43YNmhW49xt4x20XrPnW38DSWg3T6kbvW2zskrg38lTrBW3gywW8239Qv-W3gdSwl2p5rx1W2MqqRP2HTwpdW3NCrNy3d0BFjW3bB8dD384RDZW3JJRn51X82yGW32JSxr1Z0RdHW38vVPV1_lsdPW1S1qj-3LHP8RW38wh6V4p9NksW4tpVZl1Lp8LVW1_bypk1SkKY6W3ZD13b3jfYMyW1BH7qN3SQ_HWW4kBmY93DLnSTW2CCNvY3yPpKrW2RTyb44pD65D0&utm_campaign=Referrer%20Channel%20EDM&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8vB2ddd_u1cRl6BAqjbd3JoH1afOFWyjnmlh7YHtz7faGMMV9KqMWKHboEGxXUI9xkJeNQ

